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We can talk to him (the PCS) when we need to 
even if it’s something we don’t think we can tell 
anybody, but we know we can always go to him 

Pupil

She (the Specialist) has been a credit to the school 
and the local community. She is hardworking, 

extremely positive with the children and full of ideas 
to get the best from the children

Line Supervisor/Teacher



It has helped me loads and has changed me for the 
better as I have become more positive and 

optimistic. I am much happier because of someone 
I spoke to. It has helped me have a wider view, 

behave better and sit quiet! 

Pupil

I think he (the PCS) is an important asset to the 
school.  Knowing that there’s always someone to 

turn to, is something that is reassuring.  To be able 
to talk to someone is always good and helps get it 

off your mind

Pupil



At the beginning when my daughter first 
started at the school the PCS was able to 

come to the house and talk with my 
daughter when I was finding it hard to get 

her there. It made the situation much easier 
for my daughter and myself. With this help 

my daughter was back into school. On other 
occasions since then we have needed help 
and the PCS has been there for us. It is nice 
to know the kids have got somewhere and 
someone to go to when they need to talk

Parent



Before the Schools Outreach project began, 
pupils were running riot. We had a lot of 
very aggressive children. They mutilated 

themselves, they threw chairs and climbed 
out of windows, they had fights in class 

which drew blood. Having a resident 
pastoral care specialist has changed the 

school. There is a sense of calmness now. 
The children come to school feeling a 

greater sense of security. 

Head Teacher



I have three children at the school and 

they have been to the PCS with their 

problems, or just to talk and she has 

been very supportive towards them 

and myself. We truly value her work 

and she has become a real friend to 

our family.

Parent



It has helped me a great deal to 
understand how to cope with problems 
and to think positively. It is very easy 
to talk to them and they help more 
people every day. I see things in a 

more positive way than I used to and 
can now cope much better with bad 
situations. I know I can trust them 

which is important. 

Pupil



I can certainly think of a couple of pupils had 
the PCS not intervened I would have found 

it very difficult to keep them in school.

Head Teacher

The PCS is more than a friend, he’s 
someone they can go and talk to. They 
know he cares about them a great deal, 

there’s this mutual respect that goes on so 
he’s valued highly.

Head Teacher
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